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Connect With Us

“We have to call people up, not call people out.” ~ Brandi Baldwin, PHD 

For the first time in 18 months, an intimate group of about 50 
individuals attended a Society of Professional Women (SPW) 
event outdoors and engaged in a meaningful dialogue with Dr . 
Brandi Baldwin . Her presentation, called “Inclusivity in Action: 
How to Become a Champion for Equity in the Workplace,” focused 
on listening to and valuing people .  

Acknowledging that not all Diversity, Equity and Inclusion (DEI) 
work is created equal, many of the DEI professionals in attendance 
expressed that this program offered new and relevant knowledge 

through its cultural competency psychosocial approach . Including a bit of humor, 
this presentation aligned itself respectfully while approaching what can be 
perceived as sensitive content .  

 I’d like to focus on the notion that we all have something to learn and to teach one 
another . When building cultural competency, it’s really an effort to understand, 
more so than trying to agree . For over a decade, SPW has used its platform to 
educate and inspire productive conversations in the workplace, nonprofit and 
government sectors to increase gender equity . Over the last few years, SPW has 
also used its unique platform to share inclusive programming and knowledge 
about inclusion for all . Professional development opportunities through 
networking, education and collaboration challenge our members and companies 
to act purposefully and apply what they’ve learned to improve their organizations 
and communities . 

Achieving greater equity calls on individuals to begin with good intentions, be 
open to learning, attempt to understand and effectively interact with other 
human beings in ways that respect how they want to be treated . There are many 
dimensions to diversity and identity, especially beyond outside appearances . In 
the words of Dr . Brandi, “we need less talking and more doing, and less doing and 
more being .” Being direct is important but being respectful raises the standard . 

On Wednesday, September 22nd The Society of Professional Women hosted its 
first in-person event since 2020 featuring Brandi Baldwin, Ph.D., CEO of Millenial 
Ventures Holdings who spoke about cultural competency.
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Leaders have the opportunity to model 
the behavior for others in a way that 
elevates people and companies to 
greater fairness and success .  

SPW will continue to provide content 
that will respect, challenge and 
include as many ideas as possible to 
create a more equitable world . If your 
company is interested in listening 
and sharing the recorded content 
from the “Inclusivity in Action” event 
internally, please reach out to me at 
nstephenson@mlcc .org . Dr . Brandi 
provides an important message that 
we are happy to share with our friends 
and supporters . This is great content 
for Employee Resource Groups to 
share and discuss . 

I hope that you will join us on 
November 17th for the Virtual 
Trademark Event on Embracing a 
Culture of Change with President & 
CEO of Delaware County Community 
College Dr . Joy Gates Black . Register 
today at spwmainline .com .

Sincerely,

 

Nicole Stephenson 
Director, Society of Professional 
Women (SPW) 
The Main Line Chamber of Commerce 
nstephenson@mlcc .org

Director MeSSAGe

continued from cover trademark

Featured eVeNt

Inclusivity In Action: How to become a champion  
for equity In the Workplace 
Wednesday, September 22, 2021

Dr. Brandi shared insights on how professionals can elevate their impact by 
properly adopting an “allyship” mindset. 

Girls with Grit Advisory Board Member 
Angela Wenger shared the mission 
and goals of the nonprofit. 

Comcast Business Regional Sales 
Manager Lisa Harmon-Mechalas 
shared the company’s commitment to 
the nonprofit community and provided 
a $1,000 donation to Girls with Grit.

View The Recording  

Recent eVeNt

Live Virtual conversation
Workplace Wellness: Managing the 
Professional and Personal Landscape 
Post-cOVID 
thursday, October 14, 2021

On Thursday, October 14th The Society of Professional 
Women hosted a panel discussion on how businesses can 
support employees coping with the trauma of COVID-19. 

Founder and CEO of 
Envision2bWell Inc., Tammy 
Williams moderated the 
discussion. 

At the conclusion of each 
virtual presentation,  
attendees are provided 
the opportunity to network 
and discuss the program in 
breakout sessions. 

Read the full Article Here . 

Fun FActS

the Great resignation: Why  
employees Don’t Want to Go  
back to the Office 
Forbes.com

Dubbed “The Great Resignation,” workplaces are 
seeing a trend in employees quitting their jobs . A 
record four million workers called it quits in April 
alone, according to the Labor Department . 
Pandemic burnout, a collective reassessment 
about priorities and what matters most, a labor 
shortage and more companies calling workers 
back into the office may be some of the reasons 
behind this trend .

•	 Why don’t people want to go back to work? 
“Quitting is about an employment boundary 
and a personal decision to prioritize self,” says 
Dr . LaNail R . Plummer, CEO of Onyx Therapy 
Group . “People feel like they need to instill a 
boundary around themselves when they quit 
so they can focus on their needs and 
desires—including their physical and mental 
health .  

•	 While some people welcome going back to 
an office environment, the reasons for those 
who dread it are varied and personal . “Some 
are experiencing sadness about missing out 
on dinner with their families or the freedom 
to take a walk in the middle of the day,” says 
Dr . Plummer . “Women and marginalized 
people may fear experiencing more 
microaggressions in the office setting . There 
may be frustration about having to be in the 
same space with colleagues who don’t value 
them, or having to return to commutes that 
are mentally and physically taxing .”  

•	 Regardless of whether workers are in the 
office or working remotely, companies who 
are able to shift their culture to give 
employees permission to be fully themselves 
and have a life outside of work will be the 
ones best able to retain their talent .

https://spwmainline.com/events/virtual-event-recordings/
https://www.forbes.com/sites/hollycorbett/2021/07/28/the-great-resignation-why-employees-dont-want-to-go-back-to-the-office/?sh=59c47ed02000
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Sponsor SPOtLIGHt

UnitedHealthcare to Launch New 
Virtual-First Health Plan to Help 
People Access a Dedicated care 
team 24/7 and Obtain Quality care at 
a Lower cost
 UnitedHealthcare, a UnitedHealth Group (NYSE: UNH) company, 
announced the launch of NavigateNOW, a virtual-first health plan 
that offers an integrated approach to provide care both virtually 
and in-person . Through this new health plan, eligible 
UnitedHealthcare members will be able to receive various types 
of care, including wellness, routine, chronic condition 
management, urgent and behavioral health services, wherever 
they are .

Starting this year for select employers in nine markets, 
NavigateNOW will provide people with a comprehensive medical 
plan that offers a simpler, more convenient experience at 
approximately 15% less premium cost than traditional benefit 
plans . People in the NavigateNOW plan will receive 24/7 access to 
a personalized Optum care team for primary, urgent and 
behavioral health care services, backed by a national 
UnitedHealthcare network of care professionals .

“By collaborating with Optum, UnitedHealthcare is developing a 
more integrated and coordinated health care system that uses 
technology and personal support to help encourage whole-
person health, which may help prevent and detect disease before 
it starts,” said Dr . Rhonda Randall, chief medical officer, 
UnitedHealthcare Employer & Individual . “UnitedHealthcare and 
Optum will continue working together to modernize our 
approach to health benefits and care delivery, using technology 
and data to help make it more convenient for our members to 
access various types of medical care to support their physical and 
mental well-being .”   

Enrolled members will pay $0 for virtual and in-person primary 
care and behavioral health visits, virtual urgent care and most 
generic medications, with unlimited chat, online scheduling and 
on-demand, same-day appointments . NavigateNOW members 
also gain access to a wearable device well-being program that 
enables people to earn more than $1,000 per year by meeting 
certain daily activity targets, including for walking, cycling, 
swimming and strength training (among dozens of others) .

Click here to read the full article . 

United Healthcare 
Gold Sponsor 
1818 Market St Ste 1900 
Philadelphia, PA  19107 
www.unitedhealthcare.com  
HeAtHcAre

Sponsor SPOtLIGHt

comcast business Provides reef 
Industries With Advanced Security to 
Support Digital Operations
Comcast Business today announced that it is supplying Reef 
Industries, a plastic film and laminate manufacturer, with 
Ethernet Dedicated Internet , unified communications (UC), and 
advanced security solutions enabling the company to deliver 
leading customer service and communicate effectively and 
efficiently. 

Reef Industries has more than 60 years of experience developing 
industrial plastic film and laminate products for customers. 
Headquartered in Houston, Texas, the company has additional 
manufacturing facilities in both Houston and San Benito. These 
sites rely on internet and network dependent technologies to 
help keep digital operations running smoothly – and uptime and 
security solutions are key. 

“Prior to Comcast Business, we were using a router-based VPN 
and had limited visibility into when and why a site was down,” 
said Don Webb, IT Director of Reef Industries. “Today, we have 
the ability to receive real-time insights, which are especially 
important for peace of mind. Comcast Business has been the 
key to helping us stay connected and informed.”

In addition to SD-WAN, Comcast Business now offers Unified 
Security, a new security solution powered by Versa Networks’ 
UTM that provides edge protection to block potential cyber 
intrusions and monitor potential threats. The advanced security 
capabilities provide an added layer of security against a 
constantly evolving threat landscape, helping to protect the 
network and data and providing notifications of potential 
threats in real-time.

“As we moved toward more digital-friendly operations, it was 
critical to implement enhanced threat management solutions, 
especially when it comes to protecting sensitive data,” Webb 
explained. “With Comcast Business’ added security and 
managed solution, we feel confident we have a strong 
technology partner for our operations.”

Reef Industries also leverages Comcast Business VoiceEdge® UC 
solution for communications and collaboration needs. With 
Comcast Business’ fast and reliable connectivity, Reef Industries 
employees are also able to communicate effectively to deliver 
premier customer service.

Click here to read the full article. 

comcast business 
Communications Sponsor 
3800 Horizon Blvd Ste 300 
Trevose, PA  19053 
www.business.comcast.com

cOMMUNIcAtIONS cONSULtANtS

https://newsroom.uhc.com/news-releases/navigateNOW.html
https://business.comcast.com/about-us/press-releases/2021/comcast-business-provides-reef-industries-with-advanced-security-to-support-digital-operations
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Upcoming eVeNtS

MLcc Gold Members $45 • MLcc Members $50 • Non-MLcc Members $60

Dr . Joy Gates Black exhibited a strong focus on social justice and effectively led her 
college community through a virtual learning strategy during the pandemic . Leading 
in times of challenge and constant change, her institution is providing cost-effective 
education and workforce training leading to upward mobility . A veteran of the U .S . 

Air Force, she is striving to enhance the role that community colleges play in providing educational 
opportunities for students with the goal of addressing skills gaps that employers face . This interview 
will explore the measures that individuals and companies can take to create a positive impact .

embracing a culture of change

Dr. Joy Gates black, PhD Delaware County Community College President
Wednesday, November 17, 2021

11am - 12:30pm | Zoom Video Conferencing | Featured Nonprofit: Teachers’ Teammates

register at spwmainline.com

Sponsors on the MOVe

WSFS bank

WSFS Bank Names Shari Kruzinski to Executive Vice President, 
Chief Customer Officer 
WSFS Bank announced that Shari Kruzinski has been named Executive Vice President, Chief 
Customer Officer (CCO) reporting to Rodger Levenson, Chairman, President and CEO . 
Learn more here . 

Firstrust bank

Firstrust Bank’s Peggy Leimkuhler named in Main Line Today’s 
Power Women of The Main Line and Western Suburbs List 
Firstrust Bank COO and Executive Vice President Peggy Leimkuhler was honored in the 
Power Women List . “My hope, of course, is that ‘Power Women’ use their power for good -to 
help build the pipeline of young female talent, use their voices to lift and spotlight others, and 
escalate and amplify the amazing breadth and diversity of approach that characterizes female 
leadership . 
Learn more here . 

https://investors.wsfsbank.com/news-releases/news-release-details/photo-release-wsfs-bank-names-shari-kruzinski-executive-vice?utm_campaign=Homepage&utm_medium=social&utm_source=linkedin
https://www.paconferenceforwomen.org/?utm_source=facebook&utm_medium=post&utm_campaign=registration&fbclid=IwAR2mAaFEYh6juZzEo6NZb5MtXd2YRnOMStA66xiopcxq3orgdVQycUwt_7c
https://mainlinetoday.com/life-style/main-line-power-women-2021/
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Thank You
2021            sponsors

Become part of SPW’s influential network as a participant, 
business sponsor or speaker . For more information visit  

www .spwmainline .com or call 484-253-1118 .
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